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Caesarstone Warranty Terms and Conditions A

Hafele (Thailand) Ltd

caesarstone’

It is important for you to know that Caesarstone's product will retain its beauty and functionality for

many years. Each Caesarstone quartz surface comes with a comprehensive 10 Year Limited Warranty -

warranties are provided by HAFELE (Thailand) Limited. With the exclusion as following.

1.

i kN

w PN

13.

14.

15.

16.

Any cost or expenses incurred or relating to the removal and/or re installation of the product and/or
replacement of the product and/or transportation costs and/or loss of profit and/or any other
related expenses.

Any outdoor application

Being directly heated or surrounded by heat.

Floor and wall application

Cases caused by the incorrect use of the product which causes adverse effects and damage to the
product.

Scratch damage

Improper installation

Any chemical damage

Stains from water, tea, coffee, condiments, oils, and other liquids.

. Damage caused by product modification, including bending or bending.
. Damage caused by polish or scrub the surface or reduce the thickness.
. Modifying the surface that is different from the product from the factory, such as coating, without

receiving certification from the company.

Natural variations in the colour, size, shape, and distribution of the pattern of the natural quartz or
the natural variations in background tone.

Spots or blemishes which are inherent in the manufacturing process and do not affect the structural
integrity of the material.

In case where the product information on the back of each slab has been removed. Removing this
product information will void the warranty.

Warranty starts from the invoice date.

Remark: Warranty for installation from the Hafele team for a period of 1 year from the completion

of installation by guaranteeing joint sealant, Joints of stone, Silicone. Slab: Normal size 3.0 x 1.4 m
(4.2 Sg.m.), Jumbo size 3.3 x 1.6 ( 5.28 Sq.m)



