HAFELE (THAILAND) LTD.
General Warranty terms and conditions

HAFELE

Rev. 06/2022

CONDITIONS 100 YEARS WARRANTY FOR PADLOCKS

1. The products with the codes 482.01.980 - 482.01.989,
482.10.977 - 482.10.978, 482.10.929, 482.10.945 are warranted by
HAFELE for a period of 100 years from the date of purchase of the
product (effective from May, 2022 onwards).

2. Warranty period is valid from date of purchase of the product.
Benefits of warranty can only be availed subject to verification of
receipt and warranty card by HAFELE. Customers are therefore
required to keep the original invoice and warranty card of product
safely.

3. HAFELE's obligation under this warranty shall be limited to
providing replacement of defective product (with the same or an
equivalent model) only under the warranty period, at our sole discre-
tion.

4. Warranty does not cover defects or damage caused by user, or
resulting from any other person careless or improper handling or
cutting, smashing, or breaking a padlock or modification of any type
for any reason. If all three keys can still be used to open the
padlock, it means that product is not defective.

5. HAFELE is not liable for any special or consequential damages
due to defective product/component or part thereof.

6. HAFELE is not liable for any implied warranties other than those
mentioned in the terms and conditions of the warranty.

7. This warranty automatically expires after the end of the 100 year
period even if the product may not be in use for any time during the
warranty period for any reason.

8. In the event of replacement, this warranty will thereafter continue
and remain in force only for unexpired period of warranty. Moreover,
the time taken for replacement in transit, whether under the warranty
or otherwise, shall not be excluded from the warranty period.

9. HAFELE reserves the right to retain any component/s replaced at
its discretion in the event of a defect noticed in the product during
the warranty period.

10. This Warranty does not apply to any kind of product that has
been discontinued under any circumstances.

11. In case of any dispute, this warranty is subject to jurisdiction of
Thai Courts only.

Claim Process

1. The customer must bring the padlock and all three keys to Hafele
Design Studio or the dealer where you purchased the product, all
branches nationwide for service or

2. Send the padlock and all three keys for service by registered mail
to Hafele Design Studio 64 No. 57 Soi Sukhumvit 64, Sukhumvit
Road, Phra Khanong Tai, Phra Khanong, Bangkok 10260.
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Bangkok, in May 2022
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